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EFFICIENCY

GENERATI°N Start Up Screen

e Water Heater is OFF

e Control Board has 240V
power

J warm

e TSD and communications
link are OK

e Notice “Water Heater
Disabled”

* Press Standby to start
machine
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EFFICIENCY

GENERATI'N Home Screen

Energy Saver Mode « HB5O0is factory set to runin
120°F Energy Saver Mode

=1 °* Water temperature setting
warm hot  very hot @J is factory set to 120°F
@ wea ‘E"ﬁ‘ b
Settings ~ Service  Enabled * Notice “Standby” changed
to “Enabled”

e This button will cycle the
water heater ON and OFF

-

Enabled




EFFICIENCY Energy Saver Mode

GENERATI'N Mode

@J warm hot very ho
o
Settings Service

Heat Pump Only Mode

o

3
L

* Energy Saver Mode

— Combination of heat pump and
elements

e Heat Pump Only Mode
— Highest EF rating
T T T n Does not use elements
 High Demand Mode

— Combination of heat pump and
Electric Heat Only elements

o 120™ — Best performance
e i e Electric Heat Only Mode
— Non-simultaneous heating elements
e Vacation Mode
Vacation Mode — Select 2 - 28 days
it o — “HOLD” setting for indef

High Demand Mode

ko120




EFFICIENCY

GENERATIN

Settings

°F Display Units: Fahrenheit

El Home Screen Lock: Off

ﬂx Beep on Alarm: Disabled

Energy Saver Mode

Settings

e Select
— Fahrenheit
— Celsius

 Lock / Unlock the Home
Screen

 Enable / Disable Audible
Alarms




EFFICIENCY Energy Saver Mode

GENERATI°N Service

HYBRID HEAT PUMP WATER HEATER

e Displays current status of

hinlhdnio the machine

Water Heater Mode  Pre-Warm Mode
Electric Heat Control
Evaporator Fan Control o

Compressor Relay s
EXV Current Position  60% * System

h System Sensors Alarms e Sensors
Home
e Alarms




EFFICIENCY Service

O Water Heater Mode
GJE NEBAI! HN SySte m mﬂ:gm‘“

‘h System

Home

e Model Number

Water Hester Modei8: _ HBSO - e Serial Number
Water Heater Serial #  S8619N081300337A

Water Neater SW Yeision: WhIBWH LA  Software Versions

Display Software Version: WH-WHUI-01-01-00

Su:stt\::;:s‘:t“e:)ﬁ e — Control Board

e edit — Display (TSD)

instance

e Network Instance for
EcoNet™

 System Test
— Select Test



EFFICIENCY System

GENERATION Select Test T —

Water Heater SW Version: WH-HPWH-UA-01-00

Display Software Version: WH-WHUI-01-01-00
Network Instance: 1
System Test: Off

edit
<4:' instance

r— e Select Test
System
Water Heater Model #: HB50 — Upper Element
Water Heater Serial #  S8619N081300337A
Water Heater SW Version: WH-HPWH-UA-01-00 — Lower Element

Display Software Version: WH-WHUI-01-01-00

Network Instance: o — Compressor
SystemTest: @&  Compressor 3

“edit seect | “star — Evap Fan Lo Speed
instance (3 es
— Evap Fan HI Speed

* Press Start Test




EFFICIENCY

GENERATI°N Start Test

HYBRID HEAT PUMP WATER HEATER

System
Water Heater Model #: HB50

Water Heater Serial #: S8619N081300337A °
Water Heater SW Version: WH-HPWH-UA-01-00 Press Start Test

mﬁ:::;::ﬂsb":‘;"”'W””'*’“’“’O e Control Board sends

SystemTest:  Lower Element current to the part

' edit select start . .
i instance test | | test e You can verify current with

a multimeter

e Part should be working

* Press End Test when
completed

GITAL s
DDJUHNETEP 2.




EFFICIENCY Service

GENERATI°N Sensors = P

Sensors e Shows thermistor
" UpperTukTemperstwe  13F temperature reading of

Lower Tank Temperature

Ambient Temperature areas being monitored

Suction Temperature

Evaporator Temperature e Shorted thermistor will
Discharge Temperature «“« or”»
read “250F

Open thermistor will read

Sensors ” ll_400 F”

Upper Tank Temperature 133°F
Lower Tank Temperature 134°F
Ambient Temperature S7°F
Suction Temperature 250°F
Evaporator Temperature ~ S8°F
Discharge Temperature 67°F Sensors

Upper Tank Temperature
(}: Lower Tank Temperature

Ambient Temperature
Suction Temperature
Evaporator Temperature
Discharge Temperature

&
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EFFICIENCY Service

GENERATIN Alarms = e

i

Sensors Alarms

* Shows current alarms

Current Alarms

A101 Suction Temperature Thermistor Failure
A102 Ambient Temperature Thermistor Failure — Press Clear Alarms to

AIarﬁmﬁHiitér!

reset

I K - Ia ) rFaluil c |
er Temp Thermistor Failure 1
leater Te IF Th.»*-;rrff,tf:: ij:[ut? ° Shows alarm hIStory
bient Temperature Thermistor Failurs

uction Temperature Thermistor Failus _ Press CIear History to

Lieal

Alarn _' reset
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EFFICIENCY

cstsrrEnergy Saver Mod

120"
warm hot
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800-995-0982



